
REGALIA WEBSITE 
LOGIN STEPS



On your ordering 
page, click “Let’s 

Get Started” at the 
bottom of the page



Select the 
appropriate option 
from the drop down 

menu

Click “Continue”



For first time users, 
the default username 
is your school email 

and your initial 
password is set to 

your student ID

Click “Login”



First time users will 
need to establish 
their own, unique 

password.

Enter your First 
Name, Last Name, 

and preferred 
password.



example@university.edu 

You will receive an email 
to activate your account 
now that you have set a 

password. Click the 
“Activate your account” 

button in the email

Tips:

1. Check your 
spam/junk/other folder

2. Search for the email
1. Sender is 

Customercare@oakhalli.
com 

2. Subject line is “Customer 
Account Activation”

mailto:example@university.edu
mailto:Customercare@oakhalli.com
mailto:Customercare@oakhalli.com


The button will bring 
you back to the 

ordering page and 
automatically log 

you in.

Click “Let’s get 
started” and follow 
the on-screen steps 
to select your regalia



Select the appropriate option from 
the drop down menu

Click “Continue”

If you receive an error at this stage, it 
means you have either:

1. Entered the incorrect email – 
you should use your 
@student.American.edu email

2. Selected the incorrect degree
3. You have not been marked 

eligible to graduate or your 
eligibility has not been 
uploaded to the site

If you have questions about your 
eligibility to graduate, please 
contact your academic advisor. You 
are added to the ordering site 1 day 
after your are marked eligible to 
graduate



Now that you have 
logged into your 

account, the site will 
populate with your 

student-specific 
regalia sets

Select your 
preferred package 
and complete the 
checkout steps.
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